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Once again, BCBSF looks forward to hundreds of employees and their families 
participating in the American Heart Association's annual Heart Walk. The 
jundraiser provides money for needed research and educational programming. 
Last year, our Jacksonville employees raised $1,800. 
This year BCBSF's Heart Walk participants will wear Blue Community 
Champions Tshirts and will be listed as Blue Community Champions on the 
Intranet site. The Heart Association also presents awards to walkers who raise 
various levels of money. The dates and contacts for this year's Heart Walks are: 
• Sept. 16, Jacksonville, contact is Joan Lynch; 
• Oct. 7, Sarasota and Tampa, contact is M�ary Gabel; and 
• Oct. 22, Orlando, contact is Mary Gabel. 
For more information or to register for this year's event, visit the Blue 
Community Champions Web site on our corporate Intranet. Go lo Corporate 
Information/Blue Community. 
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Make your wishes known 
What would_happen if you were incapacitated and could not make decisions 
about your medical care? The Health Care Financing Administration (HCFA) 
recommends you make your wishes known. With an advance directive, you can be 
sure that your doctor, the health care facility and anyone else faced with making a 
decision about your medical treatment knows what you would want. 
An advance directive is a witnessed oral or written statement that indicates your 
preferences with respect lo medical care arul preseroes your right to accept or decline 
medical care even if you cannot speak for yourself. 
Four types commonly used and recognized by the State of Florida include: 
• a living will; 
• a health care surrogate designation (a person who has limited decision­
making powers);_ 
• a durable power of attorney for health care (a person who becomes an 
attorney-in-fact and can make all decisions regarding care); and 
•a do-not-resuscitate order. 
Once you have an advance directive, provide a copy to family members and all 
your physicians so that it becomes part of your medical record. 
BCBSF's HMO subsidiary, Health Options, annually provides information on 
advance directives to members and providers. 
... do not squander Time; for that's the stuff Life is made of 
-Benjamin Franklin, Poor Richard's Almanac, .1746 
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Employee satisfaction increases 
Employees are generally satisfied with 
BCBSF and with the communication they 
receive from the company, according to 
resullsjrom this year's Employee Communi­
cations and Sati�faction Survey. 
More employees feel better informed: 
88 percent say they are well informed, an 
increase of six percentage points.over last 
year's response. More employees than ever 
before-42 percent-report their manager 
as their main source of information. 
Email usage is on the rise. A year ago, 
57 percent reported using email more than 
once a day. That number has increased to 
65 percent this year: Nearly half (4 7 percent) 
say they use email more than 10 times a day. 
Readership levels for company publica- · 
lions, Perspectives an_d Quick Connections, 
remain unchanged from last year. Half say 
Quick Connections is inforniative; 44 percent 
say they read all or most of it. Half say 
Perspectives !fives them a better under­
standing of corporate direction; 43 percent 
say they read all or most of the magazine. 
When it comes to job perception, most 
employees-91 percent-believe their jobs 
are worthwhile and contribute to BCBSF's 
success. A total of 65 percent believe the 
company provides a fair and competitive 
pay and bene:fits package. 
(Continued inside.) 
Quick Connections is available online at Corporate 
Information/Blue Views on the company Intranet. 
Satisfaction (From front page.) 
Most employees-81 percent-say they 
would recommend BCBSF as one of the 
best places to work in the community. 
And 88 percent intend to stay with BCBSF 
another year or more. 
You can.find more detailed survey 
results on the company Intranet. Go to 
Corporate Information/Blue Views/Blue 
Views Programs/E,mployee Bulletins. 
Workers' comp clinic onsite 
Onsite health services for any BCBSF 
employee with work-related injuries are 
now available at the Deerwood Campus 
Complex (DCC) in Jacksonville. 
Integrated Administrators, the BCBSF 
subsidiary that administers our workers' 
compensation programs, has established a 
workers' comp clinic for employees within 
the Employee Health Clinic on the.first 
floor of DCC, Building 300. Dr. Howard 
Wei,ss i,s available every Monday from 8 a.m. 
until noon to perform exams, treat wounds 
and provide other walk-in clinic services 
for employees' convenience. The demand 
for services will be monitored, and if use 
of the clinic services warrants it, the hours 
may be extended and services may be ojJ'ered 
at other locations, as well. 
In addition, physical therapy i,s available 
for employees with work-related injuries in 
the .l'MCA (DCC, Building 300, first.floor) 
on Mondays, Wednesdays and Fridays 
from 8 a.m. to 2 p.m. 
These services are provided for your 
convenience and are available to all 
employees. Employees with work-related 
injuries are not required to use the onsite 
clinic or physical therapy services. 
For information about workers' compen­
sation, ask your manager or call Gary 
Smith, claims manager, at 888-813-2134. 
BCBSF is ready for hurricanes 
The height of the hurricane season is 
upon us. Please remember that information 
about impending storms is available 
through your workstation. 
With our hurricane-tracking resources­
the national weather service, a private 
weather service and state-of-the-art 
software-we often have better and more 
up-to-date information than the news 
reports. Just click on to the Risk Manage­
ment Web site on our corporate Intranet 
and go to the Disaster Information page. 
You'll.find up-to-date storm tracking 
information, including hurricane maps, 
office closings and how to prepare your 
work site. By month's end, you'll be able 
to link directly to county Web sites anywhere 
in Fforidafor information about evacuation 
routes, shelters, preparation tips and more. 
For this hurricane season, all emergency 
mechanisms are in place. A conference 
room in the Deerwood Campus Complex 
(DCC107-B) has been set up with special 
phone lines and other resources as our 
Enterprise Operations Center. In a real 
emergency, BCBSF's Enterprise Operations 
team has priority use of this room. 
BCBSF also operates an employee 
information line at 1-800-791-6062. In the 
event of a storm, call toll-free to hear timely 
information on weather conditions, office 
closings and returning to work. 
A recent prescription drug cost study for RxHealthValue, an independent information center, . 
shows that Americans are using newer, more expensive drugs in place of established ones. 
The number of new drugs approved by the Food and Drug Administration (FDA) is up 
sharply in recent years and the number of drugs in development is staggering. Scott Serota 
of Rxlntelligence (the Blue Cross Blue Shield Association's not-for-profit corporation/or 
pharmaceutical research) recently reported in Newsweek that during the early 1990s, the 
FDA approved an average of 25 new drugs per year. In the past three years, the average 
number of drugs approved has exceeded 40. 
U.S. pharmaceutical companies have more than a thousand new drugs in development, 
according to the Pharmaceutical Research and Manufacturers Association, including 316 for 
cancer, 146 drugs and vaccines for children, and 124 AIDS medications. 
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